I would like to thank the VIP-tours company for organizing our stay in Israel. Everything was perfect, but excellent service has to be noted especially. No delays, no waiting, no “misunderstandings” – this is exactly how the customer service should work like. Thanks again!

Janet

Fantastic tours to Jerusalem and Haifa by a real professional and knowing guide (Michael) ! We wish we had more time to spend in the Holy land. Will definitely use VIP-Tours services again in our next visit to Israel.


Sheila and David

Wow! What a service! What a guide! What a car! I must say, this “Airport VIP service” is a GENIOUS idea! It have saved us so much time and trouble! Simply the BEST tourism company in Israel.


Sokorsky family

We have heard about VIP-services form our friends and decided to use their services. This was definitely the right decision to make – our stay was very comfortable and we have really enjoyed the excellent Audi A6 with a driver (Alex) who also turned out to be a great tourist guide. Thank you very much,


Sasha and Chris

Be warned! When those guys from VIP Tours say that they solve all the problems quickly – they really mean it. We have called them at 23:00, asking to replace the car (we have decided to switch for Mercedes S500 to Chrysler Town and Country)... We have actually expecting them to do the switch in the morning – but the service man actually appeared in 20 minutes! That is what I call a proper customer serivce! 


Steve on behalf of Rotker family
