Dear Smithy and Mitch!
Thank you so much for your product! I have been an ebay seller for over 4 years, making solid profit and establishing a network of satisfied customers. However, as the sales increased I started to have trouble with handling order overload and keeping new ebay auction listings of my products. I started to think about hiring some aid personnel, but a friend of mine told me about you Auction Giveaway package. I was skeptic at first - but decided to give it a try (hey, it is FREE). The results were unbelievable! First of all – the listing templates are SO GOOD! You cannot overestimate the importance of a professional design – and here they are, 5 artistically designed templates which I started to use immediately. Not only they look good – they actually DO work. And with this Sellers Graphics – every auction look different, attracting more and more customers. 

Besides that, those “feedback reminder cards“ are a brilliant idea! It is known that customers (even satisfied ones) are not always willing to spend time on writing feedback. So those Reminders are a pretty good thing. But may I note that your presented statistics are wrong? You say the number of feedbacks increases from 6 out of 10 to 9 out of 10. Well, I had an average of 43% feedback form customers. In the first 2 month of using your “Feedback Reminder Cards” with my products, the percentage of reviews went up to impressive 93% (643 feedbacks on 694 sales)! And those sales are now easily managed with your Profit Spreadsheet – an excellent tool that substituted my “home-made” excel file that I have been using.
But the thing I liked the most about this Auction Giveaway Package are the “Thank you Letters”. I have been sending “Thank you”s to my customers occasionally as the extreme workload was preventing me from creating a “thank you letter” to customer. Of course I had a “template” Word document – but hey, you cannot send the same letter twice to the same customer, as it will not look “personal”. In the Auction Givawaya Package there are 10(!) prewritten letters – so actually customers will never find out that this is rather “automatic”. I am actually getting “responses” to those letters, assuring me in customer’s satisfaction and saying that “this personal attitude will definitely bring me back to you in my next sale!” Amazing!

In short, thank you again for your brilliant product! I wish I have known about it earlier – it would save me so much time…

Terry Goddest,

P.S. I forgot to mention the bottom line: my sales have increased by 86%, and my website visits (from my ebay shop) have gone up 112%! What else should an ebay seller ask for? Thank you!

